
  

 

Recover your domain Procedure Procedure  

The system of dispute resolution on the use of domain names. "Is", developed by 

the public corporation red.es is based on the practice generally followed in 

the international arena, and the recommendations by the bodies and agencies 

international activities related to the management of Internet domain names.  

 

It is necessary to have prior rights of a domain name. "Is" already assigned to 

use that system, as established in the Rules of Procedure for Dispute 

Resolution, adopted on November 7, 2005.  

 

It must demonstrate the reasons why the domain name registration. "Is" is 

speculative or abusive, and in particular:  

 

The grounds on which the domain name. "Is" identical or similar to the point of 

creating confusion with another term on which the plaintiff alleges Previos own 

rights and  

The reasons it should be noted that the Respondent has no rights or legitimate 

interests in the name or domain name of the application and  

The reasons it should be noted that the domain name has been registered or is 

being used in bad faith.  

In any case, the application must be requested before a provider of dispute 

resolution authorized by the public entity business red.es, according to 

Article 13 of the Rules of Procedure for Dispute Resolution.  

 

In the system of dispute resolution of domain names. "Is", there are several 

roles, it is useful to know:  

 

Business red.es public entity, in this case the functions are basically enforce 

the obligations of providers, and execute the resolutions set by the expert.  

Supplier, nonprofit organization that manages applications, and oversees the 

processing of the same pursuant to the provisions in the regulations, appointed 

the Expert with impartiality and independence.  

Parties: applicant, person or organization that encourages the application to 

the supplier against the defendant, owner of the domain name ". Is how the 

subject of the dispute.  

Expert: professional experience in dispute resolution, to resolve the dispute 

with the utmost rigor and independence, taking into account the contents of the 

request and reply to it.  

Not be started the process of dispute resolution when you open a procedure for 

cancellation of the domain name. "Is". In any case, the courts are always open 

to parties, regardless of the state of demand.  

 

The rate established by the providers of alternative dispute resolution of 

domain names. "Is" is 1400.  

 

To address the demand will consider the statements and documents submitted by 

the parties.  

 



The expert, on average, within 2 months from the filing of the claim, settled 

by a reasoned decision must be consistent with the claim of demand and can not 

decide on matters outside it.  

 

Under Article 13 of the instructions regulating the DRP the applicant must 

indicate on the claim that the claim is sought, ie transfer of the domain name 

to the plaintiff or the cancellation.  

 

Thus the expert can solve:  

 

Estimating demand  

 

In this case the expert may agree:  

 

 

Getting the domain name to the complainant. In this case, at the latest within 

one month from notification of the decision to the parties and red.es, the 

applicant must submit an application for transmission to transmisionDRP@nic.es. 

Received this request the transfer of the domain name to the complainant.  

 

Application for transfer pursuant to the decision in the procedure for 

resolving conflicts:  

For end-user domain managed by  

Authorization for Agent to act for the Registrar's assigns  

Cancel the domain name, which is free for allocation. In the event that the 

applicant has not indicated in the application you want to transfer the domain 

name at issue.  

   

 

No estimate demand. In this case the expert believes that the defendant is 

right and therefore the domain name must given to the former owner.  

If the elapse of 30 days, either party shall notify Red.es a document 

certifying that it has started a judicial procedure before a competent court, 

red.es stay the execution of the decision until it receives a communication 

that has the court proceeding, unless the court determines otherwise. 


